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accaunted fcr all thegletters in. the RRL¥ f;le and nearly Gl

:,f,presentaticn af the data,radjustment was maae anﬂ nateﬂ fcr .
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V‘S the évents ‘were tlrely
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TAELE III pr@vldes a b:eakdgwn f;rst by braaﬂ Pfﬁgram cgntenté"*
categgrles and then a llst cf sp231f1ﬁ Préqrams whlch Ellclteﬂ R 5

i?sufflclent lette:g tc be treated lnﬂlVlﬂu%%%ya " In general~

“is- élfflcult tc 5;ngle cut a partlcular type Df céntent Dr
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. 'I‘ABLE III .

PRDGRAMS NAMED/CGNTENT TYPES*

. '."PRQGRAMS. : T RN Lot
"',-,?1. Amateur Héur o - 10 G% T 'ﬁ>
: - +2.. Mormon. Conference . T 4.6% )
% Factball PIEEEmPtan o LT - ..
T “Letters © 4.6% : R
3_’*Faatball -Pre-emption o
® - Calls ¢ 5. 3,08 . -
Love of Life . 7 - 8.0%. . "y
Merv. Griffin . 3.0%
Eyes of. Texas S r2.4% -
- SOAP.- . 1.8%
Treehouse Club Lt 1.4% )
James at 16 L .6% : .

) Edgg DfNight Lo : «3% ‘ j ) -

: i’
. A . .
CONTENT TYPES: (% adjusted for above) &

»

00 3 O LT i

. Syndicated Eragrams . 9.1%
. . Network Programs . . 6.4%
. Local Programs - 6.2%
. -Local News ’ : 5.7%,
. Specials ‘5.0%
. Local Movies - 5 2.7%
. Religious Programs . 2.1%
. 8. Radio ‘Specials . 2.0% -
. 9. Radio Programs ’ 1.7%
10. Music - l.6%
: ther 1.6%
1l. Disco . 1.3%
Radlé News ; C L.3%
12, Network News 1.0%
13. Soft: News - - L 7%
14. Feminlne Hygiene ’ 1%,

- . .

x:*thss All percentages are based on unadjusted total study size.
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TABLE v prévldas the 815;>;Putlan of lnfarmat;an gathered

35.5% Df all 1etters were cla551fle&aa5 general- latters cprralse,
Categgry 1, 7% were requests for lnfﬂzmatlgn, Categcry 2, 9.8%
were complalnts abaut lack*af media coverage for specific avants,

&
Categary 3 :12.5% were cgmplalnts about” a pragram being - cancellea

'.Categary 4 8% were cgmplalnts abgut tlme changes,vCategary*s,

3.4% were ccmpla;nts abéut thé manner in which SPEEiflc news .

everits were handled, Gétégcry 6, .2% consisted of requests that

i

specific commercials be removed, Category 7, 1.2% were complaints
ab@ut broadcast music, Category 8, 11.9% consisted .of comments

on' sex and VlDlEHEE, Category 9, 3. S% were requests to cancel

"speclflc prégrams ‘Category 10, 5. . 8% were complaints cancernlng

pre- empt;ans Catedory 11, and 4.9% fell lnté the m;scellanaaus LT

313551f;cat19n, Category 12. TABLE IV als@ provides a_ breakdgwn

V by telev1s;cn station and what percent Df each 213551flcatlgn is

‘accounted for by television ané what percentage by radio.

sex and’ v1glence, complaints’ abaut lask of’ med;a caveragé and

.requests ‘for information, in that arder, are mast l;kély tg be

t

{ng fa:m - "Comment Clagslflcatlén"

AsiéeAfram genéral lettérs of _approval, prcgram eancellatlaﬁs,
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.nature of ‘a media contactors comments., , . -~ =
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TAELE v prev1dee e dietrlbutlen ef “Cemment Cleeelfleetlen"

.ldete, eentrelled ferfby eerteln tygee ef p:egrem(eentent.
soft newe, leeel newe, 1aee1 pregreme:ﬁﬁetwerkﬁnewe, netwezk
Preg;eme, radio newe and redlo muex& " In eerte;n instances
rﬁhere ﬁhe fh' fer the content type Wee emell e;tuel életrlbutien_-

lneteed ef pereentege is lleted.; In'eeeh'eetegory efzpfegra{
. .
vL‘g eentent the Plurellty, 1% not the majority of eemmenﬁe were

. of ‘approval. Hewever uhder. the heed;ng ef ~netwefk Pregreme‘

= e

ithe epprevel pereentege end the percentage requeetlng eeneelletleﬁ

are eleee, 30% fer "the fe{mer eﬁﬂ 24% ‘for ‘the letter_ Ite werth

" under the heedlﬁg ef‘“eex end‘v;eleﬁee~_wee the NBC efﬁ;l;etee o

p aii‘:.: ‘*»! ) | o
TABLE VI prev;ﬂee e breekdewn of the cleeelf etlen ef the

1ettere ee “peeltlve (+), or "negative" (i), All the figures
are edjueted as neteﬂ for the evénts discussed at the epenlng ef
the results eeetlen. For telev1elen etetlene, wlth the exeegtlon

| .eﬁ?Chen%el S, PBS, the everell lelelen while peeltlve, was

. ; generell(EIeee, while radio etetieﬂe ﬁendeézte.reeeive mail whigh

' was heavily peeit%ve_?' -
_ R . |

TAELE‘VIT pﬂbv;éee the eerreletlenel dete. Overall,  the

\ [

. correlation eeeff;e;ente were week ani prev;ﬂea little useable
a

‘information. A e;gnlfleent, but week reletlenehlp was feunﬂ between

te whem a letter-was eddreeeed end frem whom the reply came.
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. sex/violence Joe 23.8%

-+773% ‘of
++ Does g&t include NFL
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ges are based Dﬁ tctai far

,Dtal add:essed to Channal 2
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R | | TABLE v . oY

CC)MMENT CLASS CDNTRDLLED B¥ CDNTENT* 7
SaﬁE'Negs; (n 23 freq, )** Radla,Mus;cz (n=92) *#

“praise - R b "praigg 40
information? , ’ I ‘infor atlon? 1
lack of coverage 1 poor music 17
request cancellatlcn 2 sex/violence 1

" bad coverage™. .. 1 ; request removal - 33 "
sex/V1Qlen§e§ L 7 ‘ .

" Local Néwss% - T T Radio Heﬁs: (n=44)*%"
pralse L . 48.4% . praise ! - 21
information? " B8.0% information? 1l
lack DiéGﬁVéIage ~ 2.7% lack of .coverage 1
request cancellation 1.6% bdd coverage - 13

..bad coverage. ‘23.4% ~ gsex/violence - 7
sex/violence "\ 16.0% request cancellation 1

B =
‘ X ¢ i . . »

Local Programs: ° Network Programs:

 praise . 47.1% praise

. information 7.3% _+ information?

.» carry program 4.9% ¢ cancellation complaint

" ‘cancellation Eomplaint . 7.3% time change complaint
time change complaint 6.8% sex/violence °’
request cancellation 2.9% - request cancellation

pre-emption complaint ++

program eahtént;cgteggryi

18..

30.0%
10.5%
21.4%
4,8%
17.13%
2.4%
11.0%
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‘Radio. +
JRadio <
Stations
ch 2
Ch'8
Ch'll  CBS

'Ch-13"ABC
- Ch 26 Metro
Ch39 md -

.Radla
“TYPE
A
M
AM/FM

'Farmat’

C&W.
Minority
‘Beau. Mus.
Top 40,
News/Talk
Disco
Classical:
A0R
Nancamm
Christian
Prog.

e
' pBS

'f784/483

| 196/164

e -
402
160

© 249

140 -
92
86 '

S 40
472/308e
124
79
67

L b

152 -
540/301f
92 -

62
2 44
13
77
111
76
' 18
301

67 °

11

- 17

409/994

85

34

b2 b OO L B4 D~
H
G
@

#/—

58%/53 4%
-42%/36 5% :
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858/81. 2%-5'
413/31.78
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|NOTES ' . S e T
e tetele eajueted for a&lﬁelganleent, unusual events. ~. ‘

b pereentegee based on everell edgueted negetive and geeltve.
' c pereentegee cn eve}ell tetele/eﬂjueted tetelsi'
é? edjuetment fer Merv . Grlff1n.i~~

e eﬂjuetment for NFL pre—emgtlen éna Leve of-Life.

£ adgustment for KRLY's Ameteur Heu:, 301 1ettere ef 'appllcatlcn
932 letters of camplelnt eve; failure to selected writer.

[}

: gbeam/fm,etet;en_ R .f : : | .

’H{ 1 am etat;en and 1 am/£m , ‘ . oo

& Q. T
f

_ i 2 am etetiene, 2 fm etet;i.csne, 1 em/fm ) y
R . B ‘! ‘- R ° ~" - g .

KRLY‘FM

etetlen 5 pereentegefef edjueted telev151en positive total.

}stetlen é pereentege of tetel telEVISLDn lette;e.
;"

station's percentage cf edguetedr television negetive.

o

stet;en ] per:entege Df ‘total negetlve letterei

percentage ‘of total edjueted pe51t1ve 1ettere. 5

pereentege gf edjueted redle negetlge 1ettere.
percentage of total neget;ve. - | , S .
1 - B : = éir-;_

J

1

2

3

4
XS pereentege of edgusted radio total.
8.

7

8

9

format's percentege of eﬂjuete&-radie total. - A .

Alg‘ format's pereentege of tetel edjueted pe51t;ve lettersi

:l%«ﬁfermet 5 Pereentege of edgueted radio negative letters.

-
- 5

i l? format's pe:eentegeAef total negative;letters.ng_\  o ¢
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Tabulatlgn data lndlcated a :ough c@ns;stency in this area

" which prcvcd to be m;sl:adlng. Fcr 1nstance, while the Rgrccntage
B . ‘

-0f the letters to the géﬂeral managers was clgsa to the percentage,
"af 1etters from, the general managers "did’ not: necessarily reply
ta the same letters sent te thémi Letters ind;catlng a refarence

¥

to the Federal Communications Cémm1551an all rece;ved a reply

news . vere usually directed_: té thé news. d;rectar. The strangest
relatlénshlp was found to exlst between statlng that the comments

would be dlrected elsewhere and 1nﬂ;cat1ng a nanpgcvernmental source.

. nat;anal. 7 "

,D;ISC’USSIQNE ; | 3 | o

In 3552551ng the data the findlng whlch mer;ts first

i\canSLderatl@n is the averall results. on.the p951t1ve/negatlve
\sca;e. Contrary to the limited 1;tgzaturé available and contrary
to cénventlcnal wisdom, the majarlty of 1etters received, ihcluding
a majcrlty of those ccncernlng local, non- entertalnment prcgrammlng
iwe:e pc5;t1ve in natuzem The expectatlgn was of course, the?
opposite. . The aéjusteé negatiye total was;éﬁﬂé%, unadjugﬁéd 42%.,
Media céntactars in this Etudy_éra-genéral;y satisfied with the
.service being provided by the lccal=s£§t§cn? The.résults also
;sﬁggart either one or both Qf'thé following conclusions: "l. some.

of the pragrams ccns;dered 'cantrsve:s;al‘ésuch as “"James at le"

and "Soap" are either not of maj@r concern or 2. media contactors

¢
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-for information, e .

19, .
realize that the network and not the local station is the .

:plaee to make t?eir"vaice heard on such pragrams_' The right
, n : ‘ ims ¢

of anraffiliaﬁé to deny clearance is not generally known.

The station which received the 1argest number of compla;nts ' e

was Channel 2, KPRC. They also received °the largest number of

comments on sex and v1olencé Th;s is surgr;slng for two reasons:

1. KPRC is noted for its award winning public affairs and news
committment and 2.  the expe:tat;an would’ be that the ABC afflllate,
Channel 13, would lead in "the sex and v1clence catag@ry.as ABC

is criticized as: being the leader in 'jiggle' and violent ¢

programming. In fairness to Channel 2, it must be mentioned that

they received the largest number of p@sitive letters, the largest

number of letters ave&sll'and the greatest number of requests

T
=

i . —

The plurality of media c ntact@ﬁs)afé not aware of station

structure as most 1ettér5 were adéressed to no one in particular.

Realtions Director", or -someone with a simiiar title and |

f-ﬂutles, ‘this speclflc title gfguplng was addressed the least .

frequéntly and replied to letters even less often.

- Général;y; one cannot pin down a specific¢ program as ‘having

' a notable effect on thé‘behaviar of media céntactgési DnlyiT

programs; other than for reasons of pre- emption or cancellathn
rece;ved a nctewarthy amount Qf mail: "The Edgé@Df Night", —_—

"Treehouse Club“} (lécal); "James at ié“, "The Eyes of Texas",

¢ o S B Sy

L
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(local, public affairs, Channel 2), KRLY's "Amateur Hour", . ‘
“Sbap“ and ‘the “ﬁé&ﬁ@n*&anventian". Channel ll aﬁﬁﬁaily
carries tha natlcnal canvent;an of the Marman Church and rece;ved

_numerous letters of praise ana thanks. Thls was the anly
- 1
1ndlcatlgn of a letter wr;t;ng campa;gn. .Programs which stood
L)

out when pre-empted or cancalled“werez "Love of Life“i'ﬁMerv,

-Griffin" and "NFL Football". " Channel 2 Perhaps could have avoided -

mgveé tG Channel 26, had they. 1nfarmed the Public what was

occuring. Two checks with station Eerscnnel indicated thatvtheyAv
'!V . - : N ) t

" did not do so.
In programming catééafies, syndicated programs emerged  as
o : - ) '

being most likely. to Prcmﬁt a létteqi followed by local news, .

[ r

‘network programming and local V;Qgrammingi Commercials in general
| N . ‘“\S . N

and the much discussed feminine hygiene commercials in particular,

.appear as being of little interest to the media contactor, at least

on this level. The event most 1ikely to cause negative comment

is Pragﬁam cancellation, followed by Frégram pre em@tlon The

programmlng practhE most upsattlng to the media contactor is the
T ﬂeplctlgn of sex ‘and violence. Contactors concerned with sex
and violence were likely to comment on radio music as éell The

next statlon pra:tlce most likely to cause comment was the failure

/

ta cover events on 21ther local news or public affalrs;pragramm;ng.

. Camplalnts about the handling of ‘news events actually broadcast

trailed behind time changes and requests tc'cancel specific Eragrams




as beifig of concern to media contactors.
P N ) % o o

T . =

When v1ew1ng speclflc cantact graups, lt is again in evidence

[

that there is everalljsatlsfactlcn. Wh;le énly in the category

'Df .network news was there ‘a clear majcrlty of positve Le ters,

‘H *

: eamb;ned :w;th Dnly'cﬁe exgeptlcn, each of the program gr@upiqgs 7

P

,exam;ned shgw a cleaz majcr;ty Qf favorable resPcnse soft news, .
lcéal news, . lgcal nggrams, rad;g news and radla Prgg:ams. Gnly

‘ ln the brgaa categgzy of n%twark prcgrams did the stations
"receive a magérity Qf mail classed as negative. The EVEIVSﬁ?
Df thls data sub gzaup indicates Eup?@ft for research flndlngs

' P
' which indicate a general sat;sfact;@ﬁ with thé public service

committment of Leéal broadcasters.: . . ' _ ¢
- _ . L 18 s

This® study provides much information which refutes the
conventional wisdom approach to media contactors. The latter is
based on_a body of highly selected andgscntradictary litézatazéi

The research her51n feparteddgﬁ of course,: prellmlnary. The need

-

- certainly exists tg repllcate this study in ﬂther markets 9:@v1ﬂlng
a 'geographical spread and lnc=id1ng d;fférent size communities.
A further praper fallgw up wonld be a general random sample

v:p@pulatian_survéy, using these results as thg bgs;s for forming

Pl

o

the 'questionnaire.

-~ - Bearing the twc‘afaréﬁentiéned needs inmind, we nevertheless

have a basis for rethinking our attitudgs jtowards and use of the -




E!a

6.“thére was a- cgﬁslderable lack Qf cémgla;nts about EEftaln~

Qragrams and cammérc;al types whléh are the subgect of extenflve

publlc dabate, (althaugh this could be a functlon Gf publlc‘

6

awareness of the mgre effectlve target), 7. general satisTaction
was 'in evidence fqr<1gcal, fon-entertainmeént programming.

.8. Conventional wisdom was upheld in only one respect - the

*peréenﬁégé of letters referring to sex and violence, but the

distribution iggluaaé Iaﬂi@ and was not skewed towards ABC.-
T . B - -
ThE‘indicatian here is that the public access file is not ‘

\
to be“feared «and is ‘not a pandora's box, on the cont:ary it could

be a valuable regulatéry, public ralatlens and prﬁgramm;ng téal

'_far the 1éca1 station. However, like any data base, it can be
isélectivaly (mis)interpreted Thus contents need be kﬂawn

t@_the b:@ad:aéte;_ The prellminafy Lndléatlan 15 that the . flle
. : ' 1
is generally suppgrtlve of Etatan practice and consists of letters .

mare carefully thought out and prepared than has beén generaily

thaught Th;s speaks well for both the, llcensee and the publlc

‘and’ begs further attentlan-
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